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1 Calibrated Equipment 

1.1 Introduction & Purpose 

The purpose of this procedure is to define your organization’s responsibilities and activities in order to ensure 

that all inspection and test equipment used for product, service and process verification is controlled and 

calibrated against nationally traceable standards at specified intervals and that such devices are available to 

ensure continuity of measurement capability. 

1.1.1 Process Activity Map 

1.1.2 References 

Standard Title Description 

BS EN ISO 9000:2015 Quality management systems Fundamentals and vocabulary   

BS EN ISO 9001:2015 Quality management systems  Requirements 

BS EN ISO 9004:2018 Quality management systems Guidelines for performance improvements 

1.1.3 Terms & Definitions 

Term ISO 9000:2015 Definition 

Measuring equipment Reference material necessary to realize a measurement process (3.11.5) 

Metrological characteristic characteristic (3.10.1) which can influence the results of measurement (3.11.4) 

Metrological confirmation Operations to ensure that measuring equipment (3.11.6) conforms to the requirements 

Output 

• Calibrated equipment 

• Measurement traceability 

• Continual improvement 

• Conforming processes  

• Valid and reliable results 

• Maintained equipment 

• Updated calibration log 

• New calibration certificates 

• Safeguarded adjustments 

How 

• Calibration criteria 

• Specifications & standards 

• Accredited external ISO 

17025 calibrators 

With what measure 

• On time calibration 

• Capability studies 

• % of functional equipment 

• Cost of calibration 

 

With what 

• Calibrated equipment log 

• Calibration labels 

• Monitoring equipment 

• Traceable standards 

 

With who 

• Operations Manager 

• Quality Inspectors 

• QMS Manager 

• Gauge supplier 

 

Activity 

Calibration and maintenance 

of new and existing 

monitoring and measuring 

equipment. 

Input 

• Customer requirements 

• Regulatory requirements 

• Calibration schedule 

• International or national 

measurement standards 

• Activities being undertaken  

• Measurement traceability 

requirements 

• Customer requirements 

 


